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Mission: Project Access Northwest collaborates with the health care community to open doors  
to medical and dental care for low-income individuals with limited access.

Vision: Everyone in our community will have appropriate access to health care services.

Program &  
committee volunteers
Akanksha Bawa
Allison Covey
Sara Elward
Max Greenwald
Kelley A Hanrahan, MD
Kit Herrod
Roxanna Jessen
David Johnson
Lori Laurvick
Stephen Lloyd
Serena Martinez
Scotque Massett
Andrea Ondrusek
Theresa Rambosek
Greg Scully
Diane Seward
Natalie Smith
Madelyn Tappel
Sandra Watkins
Makenzie White
Vickie Williams
Carrie Wong

Innovative programs 48,000+ patients served

Theresa* is a 55-year-old single mother of 
three sons attending college. To care for 
and support her family, she works more 

than 40 hours per week as an hourly employee 
at Value Village in King County. The family lives 
on $75 a day, without much support other 
than the Supplemental Nutrition Assistance 
Program (SNAP) Theresa uses to make ends meet.

Low-income patients face an impossible choice 
Imagine that you are Theresa and you have a health 
care challenge that requires surgery and the help of 
a specialist. You need thousands of dollars in care 
and must decide between that care and paying your 
monthly utility bill or rent. This scenario is the norm, 
not the exception, for thousands of people every 
year in our area. That was the reality for Theresa. 
Luckily, Project Access Northwest, with the help of 
many partners, was able to provide her a solution, 
as we do for thousands of patients every year.

Theresa went to HealthPoint in Redmond with 
knee pain. Theresa’s ability to work was starting 
to be impacted, which threatened her family’s 
security. Recognizing that Theresa needed more than 
could be offered in primary care, her HealthPoint 
provider referred her to Project Access Northwest.

This is where the partnership and resources 
of our friends in the health system were put on 
display. Theresa started in physical therapy donated 
by Swedish Medical Center in Redmond. When 
therapy didn’t provide adequate relief, Theresa was 
sent to UW Medicine/Valley Medical Center for 
imaging and an orthopedic consult. They tried an 
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Project Access Northwest leverages partnerships to care for the vulnerable
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Medical
SpecialtiesCare Coordination

In 2018, our care coordinators scheduled more than 4,400 specialty care 
appointments and placed and answered almost 30,000 phone calls in 
service of those appointments. We reduced the costs of the care for our partners, 
increased access to services, and ensured people were returned to health, their 
families and their communities.  

Health Home  
We marked our 
first full year 
of the Health 
Home program 
in 2018. Our care coordinators created life-
changing and life-saving health action 
plans for more than 245 individuals who 
chose to work with us. In addition to these 
plans, we completed 1,700 face-to-face 
visits and placed more than 2,000 calls 
to clients in order to schedule appointments, 
arrange services and to meet their needs.

Premium 
Assistance
In 2018, with the 
support of our 
generous partners, 
we were able to purchase health insurance on 
the Exchange for 70 members through five 
different insurance carriers. We partnered 
with CHI Franciscan, UW Medicine/Harborview, 
UW Medicine/Valley Medical Center, MultiCare, 
Providence Health & Services and Swedish 
Medical Center. Through this program, we ensure 
patients have access to appropriate health care 
before their medical need results in an emergency 
department visit or a more extensive problem.  

*  To protect patient privacy, names and other details have been changed.

Theresa’s story continues inside…

We are pleased to present this summary 
of our work in 2018. Our extensive 
network of health care partners and 1,740 
volunteer providers served 5,000 patients 
through our three core programs.
But those are just numbers. Each of our patients 
has a unique story, like Theresa’s featured here. 
Please take a moment to read it. Your investment 
in our mission has improved the lives of thousands 
of patients like Theresa and helped to build a 
healthier community. Working together, we 
are truly making a difference. Thank you.

Terri Rambosek, Board President

Gary Renville, Executive Director

[Project Access Northwest]  
made for me a miracle…  

you guys gave me the  
force and the will to be 

productive again.
—PABLO,  

CARE COORDINATION PATIENT

leadership circle
P R O J E C T  A C C E S S  N O R T H W E S T

Members pledge three years of financial support

There is no way …  
I could have afforded 
this life-changing 

and even life-saving 
surgery. Without 

you, it would never 
have happened.

—ALICIA,  
CARE COORDINATION PATIENT

(My care coordinator) has supported me in all kinds 
of ways, from someone who sat in a chair all day 

long I feel better both physically and mentally. 
She has encouraged and helped me a lot .

—MARY,  HEALTH HOME CLIENT

Because of you,  
I look for  

silver linings,  
believe anything  

is possible and  
live with a 

grateful heart .
—ERNEST,  

CARE COORDINATION PATIENT

Without your help,  
I don’t know how  

we would have 
managed to keep 
health insurance.  

Even the cheapest options 
were going to really 
stress us financially.

—STACY, 
PREMIUM ASSISTANCE CLIENT

Thank you for being 
there for people like me 

… It is my prayer that 
organizations from all 

directions will rise up to 
support you so you can 
continue your mission.  

—ZERGI,  
PREMIUM ASSISTANCE CLIENT

Connecting patients to care
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Referrals
TOTAL: 3004

1,740 5,000ALL

2018 AT A GLANCE



injection, but the relief was short-lived; Theresa 
needed surgical intervention. At this point, our 
partners at Kaiser Permanente offered to take over 
Theresa’s care and donate surgery. They partnered 
with Overlake Medical Center in Bellevue, which 
provided the surgery space and ancillary needs. 
Once she had her successful surgery, her post-op 
physical therapy was done at Kaiser Permanente.  

Care coordinators navigate complex systems 
What does it take to care for a patient in Theresa’s 
position? Project Access Northwest oversaw Theresa’s 
12 medical cases, navigated four health systems, 
enrolled and re-enrolled her 10 times, arranged for 
more than 65 appointments and had more than 190 
“touches” (individual pieces of work) during her care.  
Our tremendously skilled care coordinators helped 
her navigate a system that can be overwhelming. 

The ability of Project Access Northwest to 
navigate so many systems as Theresa’s advocate 
made all the difference in her care and recovery. Our 
expertise, combined with the remarkable generosity 
of so many systems and providers allowed Theresa 
to return to her family, her work and her community 
free of pain and with a better quality of life. 
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Our complete list of volunteer providers is now online! projectaccessnw.org/providers Your support is changing patients’ lives. Thank you!

Raising funds, lifting spirits Community support Creative partnerships

Audited financial statements and Form 990 available upon request.
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Theresa’s story, continued from cover page

We held our first annual STRIKE! Down Barriers to Health Care event on October 9, 2018. Guests mingled and 
munched on delicious appetizers, played pool, bowled enthusiastically and then raised the paddle for a good 
cause. Kathleen Fondren, chief executive officer of our “King Pin” sponsor CellNetix Pathology & Laboratories, 
set the tone for the evening, describing CellNetix’s long-term partnership with Project Access Northwest and its 
impact on the community. Our Strike! level sponsors — CHI Franciscan Health, EvergreenHealth and Kaiser 
Permanente — played key roles in the event’s success. Together, our 165 guests, in-kind donors and generous 
sponsors raised $93,600! 

Ash
C O N S U L T I N G LLC

Finance & Accounting Professionals

SPECIAL THANKS: Our Strike! and Spare! level sponsors provided key support

A night out in support of 
Project Access Northwest 
A night out in support of 
Project Access Northwest West Monroe Partners came out for a fun evening. Guests raised their paddles to help serve patients.

Emcee Pat Cashman and patient Jean MacKinnon Artist Lloyd Joynt and high bidder Carol Marsh CellNetix led the way as our King Pin sponsor.

Caring for the most vulnerable

“You have been such a blessing to our 
family,” said her son, with tears rolling down 
his face, “We don’t know what we would 
have done without Project Access Northwest 
and the wonderful doctors we’ve seen.”

“We are so grateful to so many,” says Theresa, 
who says the pain had made working unbearable. 
“I was in so much pain and on my feet all day. 
And I love my job and caring for my family.”

Together with its wide network of generous 
health care partners, Project Access Northwest 
forms an integral part of the safety net for our 
community’s most vulnerable members.

THERESA’S CARE BY THE NUMBERS

12 

MEDICAL  
CASES

4 
HEALTH 

SYSTEMS

10 
ENROLLMENTS/ 

RE-ENROLLMENTS

65 
APPOINTMENTS

190
“TOUCHES”

We are so grateful to so many… 
I couldn’t have kept working 
at my job. I was in so much 

pain and on my feet all 
day. And I love my job and 

caring for my family. 
—THERESA,  

CARE COORDINATION PATIENT

Thank you for  
helping me to heal  

and … be happy 
and healthy today.

—ALICIA,  
CARE COORDINATION PATIENT

Statement of Activity
Revenue  Dec. 31, 2018   Dec. 31, 2017 

Contributions  $1,350,716  $763,244 

Private Grants & Contracts  $654,885  $921,438 

Premium Assistance  $335,000  $265,000 

Government Contracts  $246,223  $152,381 

Interest & Other Income  $248  $237 

Total Income  $2,587,072  $2,102,300 

Expenses

Salary, Wages & Benefits $1,374,912 $1,352,634

Professional Services $465,609 $573,107

Facilities $59,353 $49,694

Operations $41,159 $89,841

Other Expense $112,039 $52,963

Total Expense $2,053,072 $2,118,239

Change in net assets  $534,000  $(15,939)

Statement of Financial Position (Balance Sheet)
Assets  Dec. 31, 2018   Dec. 31, 2017 

Current  $1,215,768  $911,856 

LT Promises to give  $262,500  $4,500 

Fixed  $45,880  $59,852 

Total  $1,524,148  $976,208 

Liabilities and Net Assets

Current  $166,769  $152,829 

Net Assets  $1,357,379  $823,379 

Total  $1,524,148  $976,208 



injection, but the relief was short-lived; Theresa 
needed surgical intervention. At this point, our 
partners at Kaiser Permanente offered to take over 
Theresa’s care and donate surgery. They partnered 
with Overlake Medical Center in Bellevue, which 
provided the surgery space and ancillary needs. 
Once she had her successful surgery, her post-op 
physical therapy was done at Kaiser Permanente.  

Care coordinators navigate complex systems 
What does it take to care for a patient in Theresa’s 
position? Project Access Northwest oversaw Theresa’s 
12 medical cases, navigated four health systems, 
enrolled and re-enrolled her 10 times, arranged for 
more than 65 appointments and had more than 190 
“touches” (individual pieces of work) during her care.  
Our tremendously skilled care coordinators helped 
her navigate a system that can be overwhelming. 

The ability of Project Access Northwest to 
navigate so many systems as Theresa’s advocate 
made all the difference in her care and recovery. Our 
expertise, combined with the remarkable generosity 
of so many systems and providers allowed Theresa 
to return to her family, her work and her community 
free of pain and with a better quality of life. 
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Raising funds, lifting spirits Community support Creative partnerships

Audited financial statements and Form 990 available upon request.

Generous donors

ExpenseIncome

Contributions, 
including 
individual 
donations

52%

Private 
Grants & 

Contracts
25%

Premium 
Assistance

13%

Government 
Contracts

10%

Salary, Wages 
& Bene�ts

67%

Professional 
Services

23%

Facilities
3%

Operations
2%

Other Expense
5%

Corporate, foundation, government & health care sponsors

Amazon Smiles
Arcora Foundation
Ash Consulting
CellNetix Pathology & Laboratories
Community Health Plan of Washington
Companis
Computer Troubleshooters, SMB
Coordinated Care—Centene Corporation
Dynamic Language Services
EvergreenHealth
EverTrust Foundation
Harrison Medical Center
Incyte Diagnostics
Kutting Edge Fitness, LLC
Moccasin Lake Foundation
Molina Healthcare of Washington

MultiCare Health System
Nesholm Family Foundation
Norcliffe Foundation
Northwest Kidney Centers
Oracle
PhRMA
Physicians Insurance A Mutual Company
Schiff Foundation
Sheng-Yen Lu Foundation
Snohomish County Dental Foundation
Sprague Israel Giles Insurance
Stillaguamish Tribe of Indians
Stoel Rives LLP
T-Mobile
TechSoup
TEGNA Foundation

The Boeing Company Gift 
Match/BPAC Program

The Everett Clinic
The Everett Clinic Foundation
Toys for Kids
Tulalip Tribes Charitable Fund
UpTop Corp
UW Medicine/Valley Medical Center  

Medical Staff
Washington Medical Case 

Management Association
Washington Permanente Medical Group
Washington State Hospital Association
West Monroe Partners

Event sponsors 2018/2019

Arcora Foundation
Ash Consulting
CellNetix Pathology 

& Laboratories
CHI Franciscan Health
Community Health Plan 

of Washington
Companis
Computer Troubleshooters, SMB
Coordinated Care
Dynamic Language
EvergreenHealth

First Choice Health
Garage
Health Care for All — WA
Incyte Diagnostics
Kaiser Permanente
NorthWest Kidney Centers
Overlake Medical Center
The Partners Group
PayNorthwest
PhRMA
Physicians Insurance —  

A Mutual Company

The Polyclinic
Seattle First Baptist Church
Seattle-King County 

Dental Society
Sprague Israel Giles
Stoel Rives LLP
T-Mobile
UpTop Corp
Virginia Mason
West Monroe Partners

John Jones
Muriel Jones-Cashdollar, MD
Rob Karl
Sharon Kelly
Michael Kennedy
Karen Kilen
Lee Klastorin
Dan Kleckner
Monica Kochansky
Loren Kosloske
Diane Kroll
Bruce Kulander, MD
Lynn LaBoda
Dhyan Lal
Kim Lambert
Robin Larmer, JD
Kristina Larson
Suzanne Laurel
Lori Laurvick
Victoria Law & Justin Wong
Darren Layman
Laurel Lee
Christopher Leininger, MD
M Joseph Leinonen
Dorothy Lennard
Henry Li
Steve Lim
Stephen Lloyd
Joe Lloyd
Daniel Low
Jean MacKinnon
Ralph Malott
Linda Marzano, RN
Charles Mayer
Bob McBeth
Anne McBride
Kevin McCandlish
Pamela McDonald
Douglas McMillen
Mary McWilliams
Stephanie Meier
John Mensher
Elizabeth Miller
Carol Miller
Susan Morgan
Carl Morris
Kara Morse
Jack Mosey
Marc Mrkvicka
Michael Myint, MD
Sallie Neillie
Daiva Nevidomskyte
Craig Nishizaki
Maren Norton
Eileen Olinger, MD
Christen Oskouian, MD
Llewellyn Packia Raj, MD
Amy Peck
Meech Pelletier
Margy Pepper
Lindsey Pervinich
Susan & Michael Peskura
Samuel Pettis Jr
Sarah & Tas Philp
Sally Pogue

Lem Putnam
Theresa Rambosek
Dennis Raymond
Jon Reed, CCC SLP
Gary Renville
Lynn Ressler
Sarah Rice
Michael Richardson
Debby Richter-Pepper
Dani & Ben Rickert
Benjamin Rickey
Emily Robinson
Sean Rowe
Maggie Santolla
Robert Sarver
Shannon Scott
Putter Scott, MD
Jason Selden
David Serra
Alison Shigaki
Ashok Shroff
H Scott Shurtleff
Margaret Sigley
Melissa & Ken Silsbee
Donald Silverman
Robert Sims
Suzanne Skinner
John Sloat
Samuel Slonim
Joseph Smith
James Squire
Timothy Stafford
Margaret Stanley
Marcia Stedman
Jackie Suarez
Jim Sullivan
Raj Sundar
Irene Swanberg
Beth Sylves
Martina Tam
David Tempest, MD
Teresa Thompson
Anita Tourigny, ARNP
Charles Traynor
Jessica Tsay
Christy Ulleland
Heather & Eric van der Wal
Melissa Vasiliades
Henry Veldman
Grace Wang
Rick Wangen
Valerie Wegermann
Gary Weil
Lesa & Brian Welcker
Jeff Wendorf
Marcia Wharton, MD
Sarah & Jason Wine
Susan Woyna
Deacon Brian Wright
Chrissy Yamada
Chris Yaros
Ginny Young
Jerome Zink, MD

Theresa’s story, continued from cover page

We held our first annual STRIKE! Down Barriers to Health Care event on October 9, 2018. Guests mingled and 
munched on delicious appetizers, played pool, bowled enthusiastically and then raised the paddle for a good 
cause. Kathleen Fondren, chief executive officer of our “King Pin” sponsor CellNetix Pathology & Laboratories, 
set the tone for the evening, describing CellNetix’s long-term partnership with Project Access Northwest and its 
impact on the community. Our Strike! level sponsors — CHI Franciscan Health, EvergreenHealth and Kaiser 
Permanente — played key roles in the event’s success. Together, our 165 guests, in-kind donors and generous 
sponsors raised $93,600! 

Ash
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Finance & Accounting Professionals

SPECIAL THANKS: Our Strike! and Spare! level sponsors provided key support

A night out in support of 
Project Access Northwest 
A night out in support of 
Project Access Northwest West Monroe Partners came out for a fun evening. Guests raised their paddles to help serve patients.

Emcee Pat Cashman and patient Jean MacKinnon Artist Lloyd Joynt and high bidder Carol Marsh CellNetix led the way as our King Pin sponsor.

Caring for the most vulnerable

“You have been such a blessing to our 
family,” said her son, with tears rolling down 
his face, “We don’t know what we would 
have done without Project Access Northwest 
and the wonderful doctors we’ve seen.”

“We are so grateful to so many,” says Theresa, 
who says the pain had made working unbearable. 
“I was in so much pain and on my feet all day. 
And I love my job and caring for my family.”

Together with its wide network of generous 
health care partners, Project Access Northwest 
forms an integral part of the safety net for our 
community’s most vulnerable members.
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We are so grateful to so many… 
I couldn’t have kept working 
at my job. I was in so much 

pain and on my feet all 
day. And I love my job and 

caring for my family. 
—THERESA,  

CARE COORDINATION PATIENT

Thank you for  
helping me to heal  

and … be happy 
and healthy today.

—ALICIA,  
CARE COORDINATION PATIENT
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Total Expense $2,053,072 $2,118,239
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LT Promises to give  $262,500  $4,500 

Fixed  $45,880  $59,852 

Total  $1,524,148  $976,208 

Liabilities and Net Assets

Current  $166,769  $152,829 

Net Assets  $1,357,379  $823,379 

Total  $1,524,148  $976,208 



injection, but the relief was short-lived; Theresa 
needed surgical intervention. At this point, our 
partners at Kaiser Permanente offered to take over 
Theresa’s care and donate surgery. They partnered 
with Overlake Medical Center in Bellevue, which 
provided the surgery space and ancillary needs. 
Once she had her successful surgery, her post-op 
physical therapy was done at Kaiser Permanente.  

Care coordinators navigate complex systems 
What does it take to care for a patient in Theresa’s 
position? Project Access Northwest oversaw Theresa’s 
12 medical cases, navigated four health systems, 
enrolled and re-enrolled her 10 times, arranged for 
more than 65 appointments and had more than 190 
“touches” (individual pieces of work) during her care.  
Our tremendously skilled care coordinators helped 
her navigate a system that can be overwhelming. 

The ability of Project Access Northwest to 
navigate so many systems as Theresa’s advocate 
made all the difference in her care and recovery. Our 
expertise, combined with the remarkable generosity 
of so many systems and providers allowed Theresa 
to return to her family, her work and her community 
free of pain and with a better quality of life. 
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Our complete list of volunteer providers is now online! projectaccessnw.org/providers Your support is changing patients’ lives. Thank you!
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cause. Kathleen Fondren, chief executive officer of our “King Pin” sponsor CellNetix Pathology & Laboratories, 
set the tone for the evening, describing CellNetix’s long-term partnership with Project Access Northwest and its 
impact on the community. Our Strike! level sponsors — CHI Franciscan Health, EvergreenHealth and Kaiser 
Permanente — played key roles in the event’s success. Together, our 165 guests, in-kind donors and generous 
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Emcee Pat Cashman and patient Jean MacKinnon Artist Lloyd Joynt and high bidder Carol Marsh CellNetix led the way as our King Pin sponsor.
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“You have been such a blessing to our 
family,” said her son, with tears rolling down 
his face, “We don’t know what we would 
have done without Project Access Northwest 
and the wonderful doctors we’ve seen.”

“We are so grateful to so many,” says Theresa, 
who says the pain had made working unbearable. 
“I was in so much pain and on my feet all day. 
And I love my job and caring for my family.”

Together with its wide network of generous 
health care partners, Project Access Northwest 
forms an integral part of the safety net for our 
community’s most vulnerable members.
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needed surgical intervention. At this point, our 
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Theresa’s story, continued from cover page

We held our first annual STRIKE! Down Barriers to Health Care event on October 9, 2018. Guests mingled and 
munched on delicious appetizers, played pool, bowled enthusiastically and then raised the paddle for a good 
cause. Kathleen Fondren, chief executive officer of our “King Pin” sponsor CellNetix Pathology & Laboratories, 
set the tone for the evening, describing CellNetix’s long-term partnership with Project Access Northwest and its 
impact on the community. Our Strike! level sponsors — CHI Franciscan Health, EvergreenHealth and Kaiser 
Permanente — played key roles in the event’s success. Together, our 165 guests, in-kind donors and generous 
sponsors raised $93,600! 

Ash
C O N S U L T I N G LLC

Finance & Accounting Professionals

SPECIAL THANKS: Our Strike! and Spare! level sponsors provided key support

A night out in support of 
Project Access Northwest 
A night out in support of 
Project Access Northwest West Monroe Partners came out for a fun evening. Guests raised their paddles to help serve patients.

Emcee Pat Cashman and patient Jean MacKinnon Artist Lloyd Joynt and high bidder Carol Marsh CellNetix led the way as our King Pin sponsor.

Caring for the most vulnerable

“You have been such a blessing to our 
family,” said her son, with tears rolling down 
his face, “We don’t know what we would 
have done without Project Access Northwest 
and the wonderful doctors we’ve seen.”

“We are so grateful to so many,” says Theresa, 
who says the pain had made working unbearable. 
“I was in so much pain and on my feet all day. 
And I love my job and caring for my family.”

Together with its wide network of generous 
health care partners, Project Access Northwest 
forms an integral part of the safety net for our 
community’s most vulnerable members.

THERESA’S CARE BY THE NUMBERS

12 

MEDICAL  
CASES

4 
HEALTH 

SYSTEMS

10 
ENROLLMENTS/ 

RE-ENROLLMENTS

65 
APPOINTMENTS

190
“TOUCHES”

We are so grateful to so many… 
I couldn’t have kept working 
at my job. I was in so much 

pain and on my feet all 
day. And I love my job and 

caring for my family. 
—THERESA,  

CARE COORDINATION PATIENT

Thank you for  
helping me to heal  

and … be happy 
and healthy today.

—ALICIA,  
CARE COORDINATION PATIENT

Statement of Activity
Revenue  Dec. 31, 2018   Dec. 31, 2017 

Contributions  $1,350,716  $763,244 

Private Grants & Contracts  $654,885  $921,438 

Premium Assistance  $335,000  $265,000 

Government Contracts  $246,223  $152,381 

Interest & Other Income  $248  $237 

Total Income  $2,587,072  $2,102,300 

Expenses

Salary, Wages & Benefits $1,374,912 $1,352,634

Professional Services $465,609 $573,107

Facilities $59,353 $49,694

Operations $41,159 $89,841

Other Expense $112,039 $52,963

Total Expense $2,053,072 $2,118,239

Change in net assets  $534,000  $(15,939)

Statement of Financial Position (Balance Sheet)
Assets  Dec. 31, 2018   Dec. 31, 2017 

Current  $1,215,768  $911,856 

LT Promises to give  $262,500  $4,500 

Fixed  $45,880  $59,852 

Total  $1,524,148  $976,208 

Liabilities and Net Assets

Current  $166,769  $152,829 

Net Assets  $1,357,379  $823,379 

Total  $1,524,148  $976,208 



injection, but the relief was short-lived; Theresa 
needed surgical intervention. At this point, our 
partners at Kaiser Permanente offered to take over 
Theresa’s care and donate surgery. They partnered 
with Overlake Medical Center in Bellevue, which 
provided the surgery space and ancillary needs. 
Once she had her successful surgery, her post-op 
physical therapy was done at Kaiser Permanente.  

Care coordinators navigate complex systems 
What does it take to care for a patient in Theresa’s 
position? Project Access Northwest oversaw Theresa’s 
12 medical cases, navigated four health systems, 
enrolled and re-enrolled her 10 times, arranged for 
more than 65 appointments and had more than 190 
“touches” (individual pieces of work) during her care.  
Our tremendously skilled care coordinators helped 
her navigate a system that can be overwhelming. 

The ability of Project Access Northwest to 
navigate so many systems as Theresa’s advocate 
made all the difference in her care and recovery. Our 
expertise, combined with the remarkable generosity 
of so many systems and providers allowed Theresa 
to return to her family, her work and her community 
free of pain and with a better quality of life. 
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Our complete list of volunteer providers is now online! projectaccessnw.org/providers Your support is changing patients’ lives. Thank you!
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We held our first annual STRIKE! Down Barriers to Health Care event on October 9, 2018. Guests mingled and 
munched on delicious appetizers, played pool, bowled enthusiastically and then raised the paddle for a good 
cause. Kathleen Fondren, chief executive officer of our “King Pin” sponsor CellNetix Pathology & Laboratories, 
set the tone for the evening, describing CellNetix’s long-term partnership with Project Access Northwest and its 
impact on the community. Our Strike! level sponsors — CHI Franciscan Health, EvergreenHealth and Kaiser 
Permanente — played key roles in the event’s success. Together, our 165 guests, in-kind donors and generous 
sponsors raised $93,600! 
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A night out in support of 
Project Access Northwest 
A night out in support of 
Project Access Northwest West Monroe Partners came out for a fun evening. Guests raised their paddles to help serve patients.

Emcee Pat Cashman and patient Jean MacKinnon Artist Lloyd Joynt and high bidder Carol Marsh CellNetix led the way as our King Pin sponsor.

Caring for the most vulnerable

“You have been such a blessing to our 
family,” said her son, with tears rolling down 
his face, “We don’t know what we would 
have done without Project Access Northwest 
and the wonderful doctors we’ve seen.”

“We are so grateful to so many,” says Theresa, 
who says the pain had made working unbearable. 
“I was in so much pain and on my feet all day. 
And I love my job and caring for my family.”

Together with its wide network of generous 
health care partners, Project Access Northwest 
forms an integral part of the safety net for our 
community’s most vulnerable members.
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I couldn’t have kept working 
at my job. I was in so much 

pain and on my feet all 
day. And I love my job and 

caring for my family. 
—THERESA,  

CARE COORDINATION PATIENT

Thank you for  
helping me to heal  

and … be happy 
and healthy today.

—ALICIA,  
CARE COORDINATION PATIENT
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Contributions  $1,350,716  $763,244 

Private Grants & Contracts  $654,885  $921,438 

Premium Assistance  $335,000  $265,000 

Government Contracts  $246,223  $152,381 

Interest & Other Income  $248  $237 

Total Income  $2,587,072  $2,102,300 

Expenses

Salary, Wages & Benefits $1,374,912 $1,352,634

Professional Services $465,609 $573,107

Facilities $59,353 $49,694

Operations $41,159 $89,841

Other Expense $112,039 $52,963

Total Expense $2,053,072 $2,118,239

Change in net assets  $534,000  $(15,939)

Statement of Financial Position (Balance Sheet)
Assets  Dec. 31, 2018   Dec. 31, 2017 

Current  $1,215,768  $911,856 

LT Promises to give  $262,500  $4,500 

Fixed  $45,880  $59,852 
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Current  $166,769  $152,829 

Net Assets  $1,357,379  $823,379 
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Mission: Project Access Northwest collaborates with the health care community to open doors  
to medical and dental care for low-income individuals with limited access.

Vision: Everyone in our community will have appropriate access to health care services.
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Innovative programs 48,000+ patients served

Theresa* is a 55-year-old single mother of 
three sons attending college. To care for 
and support her family, she works more 

than 40 hours per week as an hourly employee 
at Value Village in King County. The family lives 
on $75 a day, without much support other 
than the Supplemental Nutrition Assistance 
Program (SNAP) Theresa uses to make ends meet.

Low-income patients face an impossible choice 
Imagine that you are Theresa and you have a health 
care challenge that requires surgery and the help of 
a specialist. You need thousands of dollars in care 
and must decide between that care and paying your 
monthly utility bill or rent. This scenario is the norm, 
not the exception, for thousands of people every 
year in our area. That was the reality for Theresa. 
Luckily, Project Access Northwest, with the help of 
many partners, was able to provide her a solution, 
as we do for thousands of patients every year.

Theresa went to HealthPoint in Redmond with 
knee pain. Theresa’s ability to work was starting 
to be impacted, which threatened her family’s 
security. Recognizing that Theresa needed more than 
could be offered in primary care, her HealthPoint 
provider referred her to Project Access Northwest.

This is where the partnership and resources 
of our friends in the health system were put on 
display. Theresa started in physical therapy donated 
by Swedish Medical Center in Redmond. When 
therapy didn’t provide adequate relief, Theresa was 
sent to UW Medicine/Valley Medical Center for 
imaging and an orthopedic consult. They tried an 

Gary Renville and Terri Rambosek

Project Access Northwest leverages partnerships to care for the vulnerable
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ALL OTHER SPECIALTIES
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DENTAL
UROLOGY
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RADIOLOGY

OTO/ENT

CARDIOLOGY
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GASTROENTEROLOGY

PHYSICAL THERAPY

21%
1.1%
1.4%
1.5%

2.9%

2.9%
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6.1%

6.3%

6.5%

7.3%

10.9%

18.2%

3.5%

1.7%
1.8%

Medical
SpecialtiesCare Coordination

In 2018, our care coordinators scheduled more than 4,400 specialty care 
appointments and placed and answered almost 30,000 phone calls in 
service of those appointments. We reduced the costs of the care for our partners, 
increased access to services, and ensured people were returned to health, their 
families and their communities.  

Health Home  
We marked our 
first full year 
of the Health 
Home program 
in 2018. Our care coordinators created life-
changing and life-saving health action 
plans for more than 245 individuals who 
chose to work with us. In addition to these 
plans, we completed 1,700 face-to-face 
visits and placed more than 2,000 calls 
to clients in order to schedule appointments, 
arrange services and to meet their needs.

Premium 
Assistance
In 2018, with the 
support of our 
generous partners, 
we were able to purchase health insurance on 
the Exchange for 70 members through five 
different insurance carriers. We partnered 
with CHI Franciscan, UW Medicine/Harborview, 
UW Medicine/Valley Medical Center, MultiCare, 
Providence Health & Services and Swedish 
Medical Center. Through this program, we ensure 
patients have access to appropriate health care 
before their medical need results in an emergency 
department visit or a more extensive problem.  

*  To protect patient privacy, names and other details have been changed.

Theresa’s story continues inside…

We are pleased to present this summary 
of our work in 2018. Our extensive 
network of health care partners and 1,740 
volunteer providers served 5,000 patients 
through our three core programs.
But those are just numbers. Each of our patients 
has a unique story, like Theresa’s featured here. 
Please take a moment to read it. Your investment 
in our mission has improved the lives of thousands 
of patients like Theresa and helped to build a 
healthier community. Working together, we 
are truly making a difference. Thank you.

Terri Rambosek, Board President

Gary Renville, Executive Director

[Project Access Northwest]  
made for me a miracle…  

you guys gave me the  
force and the will to be 

productive again.
—PABLO,  

CARE COORDINATION PATIENT

leadership circle
P R O J E C T  A C C E S S  N O R T H W E S T

Members pledge three years of financial support

There is no way …  
I could have afforded 
this life-changing 

and even life-saving 
surgery. Without 

you, it would never 
have happened.

—ALICIA,  
CARE COORDINATION PATIENT

(My care coordinator) has supported me in all kinds 
of ways, from someone who sat in a chair all day 

long I feel better both physically and mentally. 
She has encouraged and helped me a lot .

—MARY,  HEALTH HOME CLIENT

Because of you,  
I look for  

silver linings,  
believe anything  

is possible and  
live with a 

grateful heart .
—ERNEST,  

CARE COORDINATION PATIENT

Without your help,  
I don’t know how  

we would have 
managed to keep 
health insurance.  

Even the cheapest options 
were going to really 
stress us financially.

—STACY, 
PREMIUM ASSISTANCE CLIENT

Thank you for being 
there for people like me 

… It is my prayer that 
organizations from all 

directions will rise up to 
support you so you can 
continue your mission.  

—ZERGI,  
PREMIUM ASSISTANCE CLIENT

Connecting patients to care

Patient Languages

Other 
9.6%

English
42.9%

Spanish
47.5%

Provided 
interpreters for

33 
patient languages

Patient Insurance

Uninsured
95.69%
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4.31%

Patient Income
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19.3% 

59.1%

>200%
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100–138% 

0–99%

2018 
FEDERAL 
POVERTY 
LEVEL

1.0% UNKNOWN

With a patient 
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Innovative programs 48,000+ patients served

Theresa* is a 55-year-old single mother of 
three sons attending college. To care for 
and support her family, she works more 

than 40 hours per week as an hourly employee 
at Value Village in King County. The family lives 
on $75 a day, without much support other 
than the Supplemental Nutrition Assistance 
Program (SNAP) Theresa uses to make ends meet.

Low-income patients face an impossible choice 
Imagine that you are Theresa and you have a health 
care challenge that requires surgery and the help of 
a specialist. You need thousands of dollars in care 
and must decide between that care and paying your 
monthly utility bill or rent. This scenario is the norm, 
not the exception, for thousands of people every 
year in our area. That was the reality for Theresa. 
Luckily, Project Access Northwest, with the help of 
many partners, was able to provide her a solution, 
as we do for thousands of patients every year.

Theresa went to HealthPoint in Redmond with 
knee pain. Theresa’s ability to work was starting 
to be impacted, which threatened her family’s 
security. Recognizing that Theresa needed more than 
could be offered in primary care, her HealthPoint 
provider referred her to Project Access Northwest.

This is where the partnership and resources 
of our friends in the health system were put on 
display. Theresa started in physical therapy donated 
by Swedish Medical Center in Redmond. When 
therapy didn’t provide adequate relief, Theresa was 
sent to UW Medicine/Valley Medical Center for 
imaging and an orthopedic consult. They tried an 
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In 2018, our care coordinators scheduled more than 4,400 specialty care 
appointments and placed and answered almost 30,000 phone calls in 
service of those appointments. We reduced the costs of the care for our partners, 
increased access to services, and ensured people were returned to health, their 
families and their communities.  

Health Home  
We marked our 
first full year 
of the Health 
Home program 
in 2018. Our care coordinators created life-
changing and life-saving health action 
plans for more than 245 individuals who 
chose to work with us. In addition to these 
plans, we completed 1,700 face-to-face 
visits and placed more than 2,000 calls 
to clients in order to schedule appointments, 
arrange services and to meet their needs.

Premium 
Assistance
In 2018, with the 
support of our 
generous partners, 
we were able to purchase health insurance on 
the Exchange for 70 members through five 
different insurance carriers. We partnered 
with CHI Franciscan, UW Medicine/Harborview, 
UW Medicine/Valley Medical Center, MultiCare, 
Providence Health & Services and Swedish 
Medical Center. Through this program, we ensure 
patients have access to appropriate health care 
before their medical need results in an emergency 
department visit or a more extensive problem.  

*  To protect patient privacy, names and other details have been changed.

Theresa’s story continues inside…

We are pleased to present this summary 
of our work in 2018. Our extensive 
network of health care partners and 1,740 
volunteer providers served 5,000 patients 
through our three core programs.
But those are just numbers. Each of our patients 
has a unique story, like Theresa’s featured here. 
Please take a moment to read it. Your investment 
in our mission has improved the lives of thousands 
of patients like Theresa and helped to build a 
healthier community. Working together, we 
are truly making a difference. Thank you.

Terri Rambosek, Board President

Gary Renville, Executive Director

[Project Access Northwest]  
made for me a miracle…  

you guys gave me the  
force and the will to be 

productive again.
—PABLO,  

CARE COORDINATION PATIENT

leadership circle
P R O J E C T  A C C E S S  N O R T H W E S T

Members pledge three years of financial support

There is no way …  
I could have afforded 
this life-changing 

and even life-saving 
surgery. Without 

you, it would never 
have happened.

—ALICIA,  
CARE COORDINATION PATIENT

(My care coordinator) has supported me in all kinds 
of ways, from someone who sat in a chair all day 

long I feel better both physically and mentally. 
She has encouraged and helped me a lot .

—MARY,  HEALTH HOME CLIENT

Because of you,  
I look for  

silver linings,  
believe anything  

is possible and  
live with a 

grateful heart .
—ERNEST,  

CARE COORDINATION PATIENT

Without your help,  
I don’t know how  

we would have 
managed to keep 
health insurance.  

Even the cheapest options 
were going to really 
stress us financially.

—STACY, 
PREMIUM ASSISTANCE CLIENT

Thank you for being 
there for people like me 

… It is my prayer that 
organizations from all 

directions will rise up to 
support you so you can 
continue your mission.  

—ZERGI,  
PREMIUM ASSISTANCE CLIENT
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ALL OTHER SPECIALTIES
ORTHOPEDICS
DERMATOLOGY
PULMONARY
DENTAL
UROLOGY

HEMATOLOGY/ONCOLOGY

NEUROLOGY

ENDOCRINOLOGY

RADIOLOGY

OTO/ENT

CARDIOLOGY

GENERAL SURGERY

OPHTHALMOLOGY

GYNECOLOGY

GASTROENTEROLOGY

PHYSICAL THERAPY

21%
1.1%
1.4%
1.5%

2.9%

2.9%

3.3%

3.5%

6.1%

6.3%

6.5%

7.3%

10.9%

18.2%

3.5%

1.7%
1.8%

Medical
SpecialtiesCare Coordination

In 2018, our care coordinators scheduled more than 4,400 specialty care 
appointments and placed and answered almost 30,000 phone calls in 
service of those appointments. We reduced the costs of the care for our partners, 
increased access to services, and ensured people were returned to health, their 
families and their communities.  

Health Home  
We marked our 
first full year 
of the Health 
Home program 
in 2018. Our care coordinators created life-
changing and life-saving health action 
plans for more than 245 individuals who 
chose to work with us. In addition to these 
plans, we completed 1,700 face-to-face 
visits and placed more than 2,000 calls 
to clients in order to schedule appointments, 
arrange services and to meet their needs.

Premium 
Assistance
In 2018, with the 
support of our 
generous partners, 
we were able to purchase health insurance on 
the Exchange for 70 members through five 
different insurance carriers. We partnered 
with CHI Franciscan, UW Medicine/Harborview, 
UW Medicine/Valley Medical Center, MultiCare, 
Providence Health & Services and Swedish 
Medical Center. Through this program, we ensure 
patients have access to appropriate health care 
before their medical need results in an emergency 
department visit or a more extensive problem.  

*  To protect patient privacy, names and other details have been changed.

Theresa’s story continues inside…

We are pleased to present this summary 
of our work in 2018. Our extensive 
network of health care partners and 1,740 
volunteer providers served 5,000 patients 
through our three core programs.
But those are just numbers. Each of our patients 
has a unique story, like Theresa’s featured here. 
Please take a moment to read it. Your investment 
in our mission has improved the lives of thousands 
of patients like Theresa and helped to build a 
healthier community. Working together, we 
are truly making a difference. Thank you.

Terri Rambosek, Board President

Gary Renville, Executive Director

[Project Access Northwest]  
made for me a miracle…  

you guys gave me the  
force and the will to be 

productive again.
—PABLO,  

CARE COORDINATION PATIENT

leadership circle
P R O J E C T  A C C E S S  N O R T H W E S T

Members pledge three years of financial support

There is no way …  
I could have afforded 
this life-changing 

and even life-saving 
surgery. Without 

you, it would never 
have happened.

—ALICIA,  
CARE COORDINATION PATIENT

(My care coordinator) has supported me in all kinds 
of ways, from someone who sat in a chair all day 

long I feel better both physically and mentally. 
She has encouraged and helped me a lot .

—MARY,  HEALTH HOME CLIENT

Because of you,  
I look for  

silver linings,  
believe anything  

is possible and  
live with a 

grateful heart .
—ERNEST,  

CARE COORDINATION PATIENT

Without your help,  
I don’t know how  

we would have 
managed to keep 
health insurance.  

Even the cheapest options 
were going to really 
stress us financially.

—STACY, 
PREMIUM ASSISTANCE CLIENT

Thank you for being 
there for people like me 

… It is my prayer that 
organizations from all 

directions will rise up to 
support you so you can 
continue your mission.  

—ZERGI,  
PREMIUM ASSISTANCE CLIENT

Connecting patients to care

Patient Languages

Other 
9.6%

English
42.9%

Spanish
47.5%

Provided 
interpreters for

33 
patient languages

Patient Insurance

Uninsured
95.69%

Medicaid
4.31%

Patient Income
compared to Federal Poverty Level

1.0%

13.7%

6.3%

19.3% 

59.1%

>200%

151–200%

139–150%

100–138% 

0–99%

2018 
FEDERAL 
POVERTY 
LEVEL

1.0% UNKNOWN

With a patient 
no-show rate of just 

3.71% 
our providers can 

count on efficient use 
of their time 

patients 
served

major hospitals & medical systems 
in our service area

volunteer 
providers

Medical 
Referrals
TOTAL: 3304

Dental 
Referrals
TOTAL: 3004

1,740 5,000ALL

2018 AT A GLANCE


