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Providing life-saving and life-changing health care to the most vulnerable

ince our visionary founders first engaged in their

robust, creative discussions about increasing
access to life-saving specialty care, Project

Access Northwest has grown into a critically important

organization in the Pacific Northwest. It's a local

health care solution that works—for patients in need,
providers, partners and the greater community. Project

Access Northwest is a living narrative of action that

has changed the lives of more than 44,000 patients.

B For our Patients: We reduce health care costs
and help patients get healthy and stay that
way through our Care Coordination, Premium
Assistance and Health Home programs.

B For our Providers: We handle the administrative
details so our providers’ valuable time is
focused on delivering life-changing care.

B For our Partners: We offer localized solutions
for specific patient care challenges.

B For our Community: We serve as part of the
critical safety net ensuring that unmet health
needs aren’t leaving people vulnerable to
long-term issues, hunger or homelessness.

Without Project Access Northwest, our 44,000+
patients—roughly enough to fill every seat in Safeco
Field—would have gone without essential care.

As this report goes to press, Project Access
Northwest has mobilized more than 1700 volunteer
providers and in 2017 alone served more than 5,000
people in need. Even so, we need to do more.

A real problem does not solve itself—and today,

despite the efforts around health care at both the state
and federal levels, there are people in our service area

who simply fall through the cracks of our system.

Gary Renville and Terri Rambosek

The following pages show our actions as an
organization and as individuals to realize our vision
that everyone in our service area of King, Kitsap and
Snohomish counties will have access to appropriate
health care services. It highlights accomplishments
of the past year and also serves as a call to action to
continue this important work.

Why us? Why now?

So many patients still lack access to the health care
they need. By carefully stewarding gifts of time,
talent and treasure, Project Access Northwest
offers a solution. Working together, we help

to ensure appropriate health care access for all!

Terri Rambosek, Board President
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Gary RenV|IIe cutive Director



Measurable impact

POWERFUL RESULTS: New research reveals the impact of each donor dollar

Our average care coordination expense of
$325 delivers life-changing health care to
our patients in need—at no cost to them.

Our donor dollars deliver!

With expert guidance from our board member Dan
Howell, of West Monroe Partners, we are measuring
the impact of each donor dollar. Depending on the care
patients need, that initial investment yields big returns:

B Podiatry patients receive an average
of $2,372 in care (7X return)

B Gastroenterology patients receive an
average of $3,480 in care (10X return)

B Orthopedics patients receive an average
of $4,563 in care (14X return)

We thank our sponsors and individual donors
who provide the critical funding we need to

keep making a difference for the most vulnerable
members in our community. With measurable
impact like this, they can confidently INVEST their
charitable dollars with Project Access Northwest.
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1. Average Care Value, 100% analyzed
2. Average Care Value, some extrapolation

Project Access Northwest fills a critical need in our community,
and | am honored to be part of such a passionate team.

—DAN HOWELL, BOARD MEMBER

2017 AT A GLANCE: Connecting patients to the care they need

1,740

volunteer
providers

5,250

patients
served



Sustainable funding

NEW FUNDERS IN 2017: CHI Franciscan Health & Sheng-Yen Lu Foundation

In 2017, Project Access Northwest developed two

new partnerships, strengthening our funding model

and expanding patient care in underserved areas.

SYL Foundation strives to advance quality health and
education for all. We support Project Access Northwest

because its work helps people receive the specialty medical
and dental care they need. The work is life-changing and

builds healthier communities, which is especially critical in
a time when health care access is uncertain for so many.

CHI Franciscan Health

The charitable mission of CHI Franciscan Health—to
create healthier communities, particularly through
projects that improve access to health care, help
underserved populations and remove disparities in

care—makes it a natural partner for Project Access @ EEEhEEsE
=73

Northwest. In 2017, it became a Premier Sponsor, ZZ5) SHENG-YEN LU FOUNDATION

generously supporting both the Premium Assistance
Program and the Care Coordination Program.
With Harrison Hospital and Harrison HealthPartners,

CHI Franciscan Health has been key to our recent Sheng-Yen Lu Foundation
growth in Kitsap Founded in 2008 by Living Buddha Lian Sheng,
County. We are Sheng-Yen Lu Foundation is driven by the belief
excited to expand this that the practice of compassion is an essential part
partnership through of Buddhism. It supports innovative programs that
of our Kitsap County increased services in address inequities in health care and education.

patients live below the South King County at In 2017, SYL Foundation awarded Project Access
Federal Poverty Level Highline Medical Center  Northwest a three-year grant totaling $45,000.
and St. Francis Hospital.

GROWTH AREAS: Expanding patient care in Kitsap & Snohomish counties
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Community support

PREMIER SPONSORS
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HEALTH COMMISSION

Corporate, foundation, government & health care sponsors

Amazon Smiles EverTrust Foundation PayNorthwest

American Endowment Foundation First Choice Health PhRMA

American Online Giving Foundation The Glaser Foundation Providence General Foundation

Arcora Foundation Harrison Medical Center Seattle King County Dental Society

Ash Consulting Highline Medical Center Foundation Sheng-Yen Lu Foundation

The Boeing Company Gift Match/ Incyte Diagnostics Snohomish County Dental Foundation
BPAC Program Kawabe Memorial Fund State of Washington Combined Fund Drive

Cellnetix Pathology & Laboratories Kutting Edge Fitness, LLC Stillaguamish Tribe of Indians

Community Health Plan of Washington Microsoft Alumni Network Tulalip Tribes Charitable Fund

Companis Moccasin Lake Foundation Union Pacific Railroad Foundation

Edifecs MultiCare Health System Washington State Hospital Association

EvergreenHealth Nesholm Family Foundation YourCause, LLC Trustee for Chevron

The Everett Clinic Norcliffe Foundation Matching Employee Funds

The Everett Clinic Foundation Northwest Kidney Centers



Creative partnerships

Hospital & Health
Systems

CHI Franciscan Health
EvergreenHealth
Harrison Medical Center
Highline Medical Center
Kaiser Permanente
MultiCare
Overlake Hospital
Medical Center
Pacific Medical Centers
Providence Health & Services
Swedish Medical Center
UW Medicine/Harborview
UW Medicine/Northwest
Hospital
UW Medicine/Valley
Medical Center
Virginia Mason Medical Center

Multi-specialty
Medical Groups

Harrison HealthPartners

Kaiser Permanente Physicians

Minor & James Surgical
Specialists

Overlake Internal Medicine
Associates

Swedish Medical Group

The Doctors Clinic

The Everett Clinic

The Polyclinic

Providence Medical
Group, Everett

Southlake Clinic

Western Washington
Medical Group

Community Health
Centers & Free &
Faith-based Clinics

Bastyr Center for Natural Health
CarePoint Clinic
Carolyn Downs Family
Medical Center
Cascade Primary Care
Charis Clinic
Christ Community Free Clinic
Community Health Center
of Snohomish County
ConcertoHealth
Cornerstone Medical Services
Country Doctor Community
Health Center
Edmonds Family Medicine
Emerald City Naturopathic Clinic
Fairwood Primary Care
Franciscan Medical Clinic
Guardian Family Care
Harrison HealthPartners
Family Medicine
HealthPoint
Highlands Primary Care
International Community
Health Services
Kent Primary Care
MercyWatch
Molina Medical Clinic
Neighborcare Health
Neighborhood Clinic
Newcastle Primary Care
New Hope Health Center
North Bend Family Clinic
Peninsula Community
Health Services
Port Gamble S'klallam
Tribal Health Clinic
Public Health—Seattle
& King County
Puget Sound Christian Clinics

Event Sponsors 2017/2018

Arcora Foundation
Ash Consulting

Cellnetix Pathology &
Laboratories

Companis
Community Health Plan

of Washington
Computer Troubleshooters
Coordinated Care
Dynamic Language
EvergreenHealth
Incyte Diagnostics

Kaiser Permanente
Northwest Kidney Centers

Physicians Insurance A
Mutual Company

Seattle First Baptist Church

Seattle-King County
Dental Society

Sprague Israel Giles
Stoel Rives, LLP

The Garage

West Monroe Partners

RotaCare Free Health
Clinic—Lake City
RotaCare Free Health
Clinic—Renton
Safe Harbor Free Clinic
Sea Mar Community
Health Centers
Seattle Indian Health Board
Seattle Pacific University
Healthcare Center
Snoqualmie Tribal Clinics
Swedish Family Medicine
Valley Family Medicine
West Sound Free Clinic
Westside Family Clinics

Individual Donors

BOLD DESIGNATES PROVIDERS
WHO ALSO DONATE

Scott Allard

Donna Allred

Diane C Altman Dautoff
& Stuart L Dautoff

Mary Anderson

Gregg Aoyama

Alan D Barronian, MD

Pablo Bautista

Winnie Becker

Nancy Belcher

Lauren Beliveau

Brent D Benjamin, MD

Robert Mark Bernstein, MD
& Julie Ellner, MD

Shirley Bishop

Ann C & Lyle Bjork

Karen L Bohmke, MD

Roswell Bond and Jill Marsden

Margaret W Bone, MD

Kelly Brown

Anne L Buchinski, MD

Colin Butler

OUR VULNERABLE NEIGHBORS

It has never been more important to engage with our most
vulnerable neighbors and help them access health care
services. It is our privilege to support the innovative work
of Project Access Northwest, which breaks down barriers in
order to bring patients and providers together. By supporting
its programs and mission, we are also upholding our own
firm’s commitment to a stronger, healthier Seattle.

—STOEL RIVES, LLP

Andrea Castell, RN BSN MBA
Jeannie Chang
Rajib Choudhury, MD
Linda Jean Clark, MD &
Timothy Joe Stearns
Martha Clay, RN BSN MSN FNP
Scott Combs
Alexandra Comstock
Ruth A Conn, MD
Pat Cooke & Emer Dalton
Pamela E Cooper, MD
Gary Davis & Rod Shutt
Al F & Donna J DeYoung
Shannon Diede
Roscius N Doan, MD
Bernie Dochnahl
Chris Douglas
Fred Drennan, MD
Penny Edlund, RN
Rachel Elliott
John & Ann Evanow
Ruth Neuwald Falcon
David & Mary Patti Farnesi
Judy Featherstone, MD
Patrick Ferguson
Jesamine Fernandez
Eckhard O Fischer, MD &
Susanna H Fischer
Nancy L Fisher, MD MPH
Gerald Flowers, MD &
Dorothy Flowers
Cynthia A Forslund
Kay Frankenstein
Gretchen Frankenstein
& Buzz Shaw
Linda Freeman
Catherine Gaylord
Sylvia Gil
David A Gilbert, MD
Debra Gussin
April Guzman

N

Our complete list of volunteer providers is now online! projectaccessnw.org/providers




Nancy Hannah & Mary
Ellen Smith

Lucy Helm

Catherine (Kit) Herrod

Craig & Emily Hetherington

Tom & Rebecca Hirt

Darren Hochstedler

H Clark Hoffman, MD
& B E Hoffman

Martha Hopler

Carrie A Horwitch, MD &
Michael Dehaan

Jacob Howland

Maureen Hughes

Clifford Hume

Melanie S Ito, MD

Molly James

Melissa and Dave Johnson

Muriel Jones-Cashdollar, MD

Katherine Kalafus

Sharon B Kelly, MD

Karen Kilen

Gary Kriedberg

Lynn LaBoda

Kimberley Lambert

Suzanne Laurel, DO

Ngoc-Linh Le

Paul Lee

Dennis Lee

M Joseph Leinonen, MD &
Barbara Culbertson Allen

William Lennox

Edward E Leonard Il, MD PS

Henry Y Li, MD

Joe Dixon Lloyd & Toni Lloyd

Elizabeth Lufburrow, MD

Steven D MacFarlane, MD

Jean MacKinnon

Laura May

Mary McHugh, FACHE

Laura J McMillan

Russell McMullen, MD

Linda McVeigh

Mary O McWilliams

Jennifer Minich

Donald W Mitchell, MD

John A Miyano, MD

Andres Monroy-Hernandez

Marc Mora, MD

Kara Morse

Shera Myers

Jeff Natter

Sallie Neillie &
Liese Frankenstein

Tony Nguyen

Tom Noble

Deems Okamoto, MD FACEP

Providence Northwest
Service Area

Christen Oskouian, MD

Llewellyn Packia Raj, MD

Todd Patrick

Amy Peck

Generous donors

Margaret Pepper

Susan & Michael Peskura

Samuel R Pettis Jr, MD

Nora Phillips

Sarah Philp, MD

David T Pitkethly, MD

Sally Pogue

Lem Putnam

Kerry Radcliffe, JD

Theresa Rambosek

Connie Ray

Dennis Raymond

Jon A Reed, MD & Nobuko
Akashi-Reed, CCC SLP

Penelope C & Robert K Reid

Don and Sally Reinhart

Gary Renville

Sarah A Rice, MD

Michael L Richardson

Benjamin & Robyn Rickey

Larry and Marganne Russell

Patty Shepherd-Barnes

H Scott Shurtleff &
Stephen Lloyd

Judy and Marc Sidell

Margaret E Sigley, MD

Donald Ray Silverman, MD
& Goldie G Silverman

Robert B Sims, MD &
Maria B Sims

Samuel L Slonim, MD

Andrew O Smith, MD

James M Squire, MD

Bob & Dav'ne Stahley

Margaret Stanley

Jerry Steiert, MD

Lyn Sullivan Lee, RN, BSN

Irene N Swanberg

Deborah Swets

Teresa & Chase Thompson

Anita Tourigny, ARNP

Bao-Yen Tran

Adam Turner

Christy N Ulleland, MD

Mark Valentine, MD

Heather van der Wal

Henry Veldman

Sabine von Preyss-
Friedman, MD

Grace M Wang, MD MPH

Virginia M Warfield

William J Watts, MD &
Mary Watts MD

D Robert Webb Jr, MD

Valerie Wegermann

Gary A Weil, MD

Brian and Lesa Welcker

Marcia Wharton, MD

Sarah & Jason Wine

Deacon Brian Wright

Chrissy Yamada

Jan Zemplenyi, MD

Expense
by Program

Income
by Source

Non-
government .
e Contracts Mg?;?al
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Revenue Development Mﬂlg?te
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Statement of Activity

Dec. 31,2017 | Dec. 31,2016

Contributions $1,021,808 $1,246,079
In-kind contributions 6,436 6,417
Government Contracts

& Grants 152,381 126,473
Non-Government

Contracts & Grants 717,823 648,553
Service Revenue 203,615
Interest & Other Income $237 244
Total Revenue and

Support $2,102,299 $2,027,766
Expenses
Salary, Wages & Benefits $1,352,634 $1,180,578
Professional Services 573,106 764,122
Facilities $49,694 45,260
Operations $89,841 43,226
Other Expense $52,963 65,214
Total Expense $2,118,238 $2,098,400

Change in Net Assets <15,939> <70,634>

Statement of Financial Position (Balance Sheet)

Dec. 31,2017 | Dec. 31,2016

Current $896,856 $1,064,376
LT Promises to Give 19,500 14,000
Fixed 59,851 74,688
Total $976,207 $1,153,064
Current $152,828 $313,746
Net Assets 823,378 839,318
Total $976,207 $1,153,064

Audited financial statements and Form 990 available upon request.
! due to higher amount of revenue released vs. income received.

Your support is changing patients’ lives. Thank you!




Embracing change

TRANSITIONS: Welcoming new leadership, program changes

Health Home

In partnership with
Coordinated Care,
Project Access

Northwest launched
the Health Home

Change in leadership
In June 2017, founding director Sallie Neillie retired, and the board selected Gary

Renville to lead the organization as its new executive director. Gary brings an

extensive background leading non-profit organizations. He has introduced a donor-

centered fundraising focus, sounded the call for supporters to share their “time, talent

and treasure,” realigned staff roles and responsibilities, and shared new ways board

members can take a more active role in supporting the organization’s mission.

Dental services
Project Access Northwest
successfully transitioned
the management of

King County dental
referral services to

Program, which provides intensive, home-based,
care coordination services for individuals with one
or more chronic conditions. Care Coordinators met
with 270 new clients to provide assessments and
create personalized Health Action Plans centered
around personal goals. Care Coordinators also

provided 733 face-to-face follow-up appointments.

Swedish Community Specialty Clinic in June
2017. We continue our work with Northwest
Kidney Center clients and the Snohomish dental
program. With a grant from Arcora Foundation,
we also began exploring new, sustainable ways
to deliver dental care to low-income patients.

A LASTING LEGACY: The Sallie Neillie Founder’s Circle

Members pledge three years of financial support

PLATINUM
Brent Benjamin, MD &
Alejandra Tapia
Andrea Castell, RN
BSN MBA
Scott Combs
Pat Cooke & Emer Dalton
Shannon Diede
Jennifer & Jason Freeman
Maureen Hughes
Melissa & Dave Johnson
Robin Larmer, JD
Paul & Laurel Lee
Linda Marzano &
Julie Beall

Kara Morse

Sallie Neillie & Liese
Frankenstein

Susan & Michael Peskura

Providence Northwest
Service Region

Kerry Radcliffe, JD

Gary Renville

H Scott Shurtleff &
Stephen Lloyd

Eric & Heather
van der Wal

Grace M Wang, MD MPH

Marcia Wharton, MD

GOLD
Gary Davis &Rod Shutt TIMELY ACCESS TO CARE
Catherine (Kit) &
Newby Herrod
Leonard Rickey We continue to support Project Access
Investments

Northwest in its important mission because
people continue to need timely and

Lynn LaBoda
Robert B Sims, MD

& Maria B Sims . .
e ¥ s appropriate access to the wonderful specialty
Chrissy Yamada medical providers in our community.

—SALLIE NEILLIE, FOUNDING DIRECTOR

N




Changing lives immeasurably

A HEALTHIER COMMUNITY
Patient Income

Kaiser Permanente is excited to support Project Access compared to Federal Poverty Level

Northwest and its vision that everyone in our community
will have access to appropriate health care services. It serves
an important role in our community, connecting low-income

UNKNOWN
151-200%
139-150%

1.2%

residents with limited access to specialty care with care
coordination. We recognize that in order to improve the 2017 100-138%
health of an entire community, we must focus first on those FEDERAL __
POVERTY
LEVEL 6-00%

most in need and Project Access Northwest helps do that.

G

—KAISER PERMANENTE

Patient Gender 1 74

King County patients
were experiencing

® O
- 35% 65%
Medicaid home|essneSS

30.5%

Patient Insurance

Uninsured
69.5%

THE RIGHT CARE AT THE RIGHT TIME

As the Verdant Health Commission strives to improve the health of South
Snohomish County, we are fortunate to be able to support Project Access

9 8 % Northwest in helping us reach our goal. In the changing face of our health
of our South care system, we know that the traditional model of care does not always work
Snohomish Cou nty for people and that navigating this system can be confusing at best. Project
. Access Northwest is committed to making sure that patients receive the right
patients were . L . .
. d care at the right place at the right time. They have made a strong impact in the
U< lives of the patients they serve and our community is better because of them.

—VERDANT HEALTH COMMISSION

N



44,000+ patients served

Medical
Specialties

PHYSICAL THERAPY

GASTROENTEROLOGY

GYNECOLOGY

GENERAL SURGERY

OTOLARYNGOLOGY/ENT

CARDIOLOGY
OPHTHALMOLOGY

RADIOLOGY

NEUROLOGY

ENDOCRINOLOGY

DERMATOLOGY

ORTHOPEDICS

HEMATOLOGY/ONCOLOGY
PULMONARY
VASCULAR SURGERY

ALL OTHER SPECIALTIES

SEAMLESS PATIENT CARE

We are so grateful for the work Project Access Northwest does on behalf of our
patients and our community. The work they do matching patients with our providers
is seamless from the patient perspective. Project Access Northwest has changed
people’s lives dramatically. We believe in the work they do because it’s the right
thing to do for the community and for people without easy access to health care.

—VIRGINIA MASON

N

Patient Race
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Patient Ethnicity
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Patient Languages

Provided
interpreters for

37

patient languages

Spanish

47.5%




Mission: Project Access Northwest collaborates with the health care community to open doors

to medical and dental care for low-income individuals with limited access.

Vision: Everyone in our community will have appropriate access to health care services.

Project Access Northwest leadership

2018 Board of Directors

PRESIDENT

Theresa J Rambosek, JD
Vice President, Legal Services &
Regional General Counsel—
Northwest Division

Catholic Health Initiatives

VICE PRESIDENT

Penny Edlund, RN, BSN, MBA
Vice President, Medical
Management

Coordinated Care Health

TREASURER

Scott Combs

Chief Financial Officer, Northwest
Washington Service Area
Providence St. Joseph Health

SECRETARY

Henry Veldman

Retired, Vice President Operations
PeaceHealth Medical Group

Gregg Aoyama
Director of Payer, Employer
& D2b Initiatives
EvergreenHealth

Shirley Bishop
Retired, President
Shirley Bishop, Inc

Pat Cooke

Vice President of Business
Solutions

EXP Technical

Tracy Corgiat

Vice President of
Marketing & Development
The Polyclinic

D. Chris Douglas, MBA, CMPE
President and CEO

Douglas Healthcare

Consulting LLC

Jennifer Freeman
Chief Financial Officer
NorthPoint Recovery
Holdings, LLC

Debra Gussin

Executive Director
University of Washington
Neighborhood Clinics

Catherine Herrod
Marketing Communications and
Public Relations Professional

Dan Howell
Director
West Monroe Partners

Maureen Hughes
Client Solution Partner
Metia

Staff

Dalila Acavez-Ortiz
Care Coordinator

Rachel Agamalian
Care Coordinator

Cheryl Busby
Care Coordinator

Andrea Castell, BSN, RN, MBA
Lead Operations Nurse

Symone Edwards, RN
Health Home Director

Navil Escarcega
Health Home Admin

Daphne Green
Care Coordinator

Martha Hopler, MSW
Care Coordinator

Molly James
Care Coordinator

Melissa Johnson, MNPL
Deputy Executive Director

Linh Le
Provider Relations Manager/
Premium Assistance

Gale McLeod
Office Manager

Yesenia Mendoza-Ramos
Care Coordinator

Peter Merritt
Care Coordinator

Athalie Miller, RN
Care Coordinator

Gary Renville, MA
Executive Director

H. Scott Shurtleff
Senior Program Director

Joe Stover
Care Coordinator

Heather van der Wal,
RN, BNSc, MSc

Kitsap Provider Liaison/
Operations Nurse

Carla Wagner
Care Coordinator

Kara Morse, JD
Health Care Attorney
Stoel Rives

Sarah Philp, MD

Washington Permanente Medical
Group—Board of Directors;
Family Practice Physician

Kaiser Permanente

Grace M Wang, MD, MPH
Family Practice Physician
International Community
Health Services

EX OFFICIO MEMBER
Nancy Belcher

Executive Director & CEO
King County Medical Society

Program &
committee volunteers

Gregg Aoyama
Akanksha Bawa
Allison Covey, RN
Aileen Delansig
Kelley Hanrahan, MD
David Johnson
Andrea Ondrusek
Juan Orr

Sudiptho Paul

Violet Robb, RN, ARNP
Sajal Sanan

Palak Shah, DDS
Cindy Wang
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