
Referral Coordinator Meeting
Welcome!!

November 8, 2024



Agenda

1. Welcome
2. Program 

Information/Updates
3. How to refer patients?



Welcome

• Gary Renville, President and CEO



Project Access Northwest - Updates 

Changes, changes, changes!

Who are we now?

• Specialty Care Coordination
• Pro Bono Counseling
• Premium Assistance
• MTP 2.0 – Community Resource 

Connection
• UniteUs
• DentistLink
• Northwest Kidney Center Dental



Programs – At a Glance
Program Service Area Qualifications/FPL Referral source Contact

Specialty Care 
Coordination

King, Kitsap, Snohomish, Island, 
Mason, Jefferson, Pierce for 
patients living in King County

Uninsured/Medicaid
300% FPL**

CHC, Free/Faith-based clinics, 
residency clinic

Molly James
206-496-1585
Mollyj@projectaccessnw.org

Pro Bono Counseling Statewide Uninsured/Medicaid
300% FPL**

Self-referral on PANW 
website or CHC, Free/Faith-
based clinics, residency clinic 

Sherese Ezelle
206-489-4560
sheresee@projectaccessnw.org

DentistLink Statewide Medicaid/Uninsured/Open 
Door

Self-referral at 
www.dentistlink.org, on 
PANW website or call 844-
888-5465

Krinal Parsania
206-489-4521 
krinalp@projectaccessnw.org

Premium Assistance Statewide Must have tax credits
300% FPL**

Referrals by funding partners 
only

Yesenia Mendoza Ramos
206-496-1579
yeseniam@projectaccessnw.org

Community Resource 
Connection – MTP

King County Medicaid/Uninsured/Open 
Door Policy

Self referral on PANW 
website, 2nd page enrollment 
form

Vy Mai
206-489-4481 
Vym@projectaccessnw.org

Northwest Kidney Centers King County Uninsured/Medicaid
300% FPL**

Referrals by Northwest 
Kidney Center social workers 
only

Krinal Parsania
206-489-4521 
krinalp@projectaccessnw.org

UniteUs Kitsap and Snohomish Medicaid/Uninsured/Open 
Door

Enrollment form in Specialty 
CC (2nd page)

Molly James
206-496-1585
Mollyj@projectaccessnw org

mailto:sheresee@projectaccessnw.org
http://www.dentistlink.org/
mailto:Mollyj@projectaccessnw.org
mailto:yeseniam@projectaccessnw.org
mailto:Vym@projectaccessnw.org
mailto:yeseniam@projectaccessnw.org


Specialty Medical Care Coordination

What’s new in 
Specialty Medical Care Coordination?

• Dr. Tran, Pacific Medical Center 
Dermatology

• Dr. Fraback, Franciscan Rheumatology 
Silverdale, Rheumatology

• Dr. Perez, Dr. Taraday and Dr. Puttman-
Kostecka - New Outpatient Clinic, 
Swedish Cherry Hill (accepting Medicaid 
for Derm!!)



Specialty Medical Care Coordination

New enrollment forms!
• Available in English and Spanish
• Available on website
• Will send out after this meeting



Specialty Medical Care Coordination

Only change on main page:
• If you would like the client to be contacted for other services, please check which one(s)
• Feel free to refer to multiple programs
• Those programs will reach out separately.



Specialty Medical Care Coordination

Change to 2nd page of enrollment form:
• Please note that Community Connections – 

MTP is for King County Only
• UniteUs is used for Kitsap and Snohomish 

Counties
• Both programs can be referred on this page.
• Please fill out what the client needs for 

community services, not for their medical 
referral.



Specialty Medical Care Coordination

Imaging referrals

Important Reminder: Imaging Referrals
We have been receiving increased pushback on imaging referrals from 
our specialty providers. Please remember to:
1.Include the imaging questionnaire for services beyond X-rays and 
ultrasounds.
2.Include the correct CPT code. We’ve had numerous referrals returned 
due to incorrect CPT codes. You can find a searchable database of 
potential CPT codes here  For Providers | Imaging Center | Providence
3.Ensure the provider signs the referral form.
Additional Note:
For Swedish Edmonds referrals, clients can go through PANW but must 
also apply for Swedish charity care. The office for this application is 
located across the hall from the imaging center.

https://www.providence.org/locations/ak/imaging-center/for-providers#tabcontent-1-pane-2


Specialty Medical Care Coordination

Sports Medicine 
OR Physical Medicine and Rehab  

OR Physiatry

We will be separating out these referrals by specialty – in the past, we were able 
to send to whichever provider had first availability:

•Sports Medicine: This subspecialty of PM&R focuses on helping 
athletes prevent and recover from injuries. Sports medicine physicians 
collaborate with athletic trainers, physical therapists, and nutritionists to 
support patients in regaining their ability to participate in sports.
•PM&R (Physical Medicine and Rehabilitation): This medical specialty 
is dedicated to diagnosing, treating, and preventing disorders of the 
musculoskeletal, cardiovascular, and pulmonary systems.
•Physiatry: Physiatrists address similar issues as sports medicine 
doctors and orthopedic surgeons, but unlike orthopedic surgeons, 
physiatrists do not perform spine or joint surgeries. This distinction is 
important when deciding which type of doctor to choose.



Specialty Medical Care Coordination

Sports Medicine 
OR Physical Medicine and Rehab  

OR Physiatry

Common Diagnoses:

Sports Medicine: Sprains, strains, tendinopathy, fractures, dislocations, ACL 
tears, meniscal tear, tennis elbow

PM&R: Musculoskeletal disorders, neurological disorders, injuries to foot, ankle, 
hip, elbow, knee and hamstring

Physiatry: Musculoskeletal related pain, weakness, or loss of range of motion, a 
decline in function, symptoms of numbness and tingling in the hands or feet, 
radiating pain from the neck into the arm or the back into the leg



Specialty Medical Care Coordination

General Reminders
• PANW currently has no 

options/extremely limited options for 
Medicaid in Snohomish/Kitsap.  Patients 
with Medicaid will need to be willing to 
travel to King County.

• Please do not tell patients to call PANW 
immediately after sending the referral 
to us.

  



Specialty Medical Care Coordination

Partner News:
• New Hope Clinic has closed.
• Root and Wings has partnered with MedShare to support 

free and charitable clinics for sourcing high quality medical 
supplies and equipment.  More information can be found at 
www.medshare.org 

http://www.medshare.org/


Specialty Medical Care Coordination

Don’t forget!  
Every Friday from 9:00AM-10:00AM is an open 
Teams meeting for referral coordinators, nurses, 
etc.  
Typically, Molly, Martha and Heather are on the 
call to answer questions about individual referrals 
or anything else you would want to know! New 
information is not presented at these meetings.  
Hop on and say hi!
Topic: Optional Microsoft Teams meeting for Referral Coordinators
Time: Fridays 09:00 AM Pacific Time (US and Canada)
Join on your computer, mobile app or room device

Click here to join the meeting
Meeting ID: 243 883 472 568 Passcode: tDZVP7
Download Teams | Join on the web

Or call in (audio only)
+1 872-240-4517,,14206188# United States, Chicago
Phone Conference ID: 142 061 88#
Find a local number | Reset PIN

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjE2YWU4ZjYtYWVhYy00NWI3LTkzMWYtZjlkNDdjYzU0NTk3%40thread.v2/0?context=%7b%22Tid%22%3a%22bfe3255e-b978-48a8-81e5-3529fcc64c42%22%2c%22Oid%22%3a%22919cf545-7686-42fd-a959-3a3bb155004d%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting
tel:+18722404517,,14206188
https://dialin.teams.microsoft.com/ca01a7de-2031-4985-9175-32636fc8dbc3?id=14206188
https://dialin.teams.microsoft.com/usp/pstnconferencing


Specialty Medical Care Coordination

King County

Demand Exceeds 
Capacity: 
• Eye surgery
• Neurology
• PT



Specialty Medical Care Coordination

Snohomish

Demand Exceeds Capacity: 
• Eye surgery
• Neurology
• PT



Specialty Medical Care Coordination

Kitsap County

All specialties 
noted here are 
currently available.



Specialty Medical Care Coordination

Remote Access to our database:
Don’t forget that we are offering 
remote access to our database for the 
price of $300 per user per year. This is 
the cost of adding in new users 
(PANW is not earning a profit).

Webforms
You can refer patients through our 
webform!  Information is attached to 
these slides and will be sent out after 
this meeting.



Specialty Medical Care Coordination

UniteUs 2024 YTD Numbers
Specialty Number

Benefits Navigation 15

Clothing/Household Goods 15

Education 5

Food Assistance 32

Housing Assistance 12

Income Support 24

Employment 1

Legal Assistance 8

Health 9

Transportation 10

Unknown 1

Total 138



Specialty Medical Care Coordination

Specialty Care Coordination
Numbers 2024 YTD Numbers (as of 11/7/24)

Program Referrals Appointments

Specialty Care 
Coordination

1300 2997

NWKC Dental 16 13

UniteUs 138 78



Specialty Medical Care Coordination

Help us help you!! 
PANW sends out weekly reports to each clinic that has referrals in 
process.  These include:
• Approved referrals
• Pended referrals (reason for pend included)
• Appointments scheduled (date/time/location)
• Additional information (anything we want you to know that doesn’t 

fall into the pend/approved category)
• Closed referrals
If you have referrals in process, you should be receiving these!
These reports can be securely emailed or faxed to your clinics. If you are 
not receiving them, please reach out with updated contact info. We 
have found that one person as a contact works best!!

Please do not ask patients to call PANW to schedule appointments. We 
will reach out to them once an appointment is available.



Pro Bono Counseling (PBC)

• Who We Serve:
• Our free counseling services are available to 

those adults living at or below 300% of the 
federal poverty level Who We Serve and How

• Clients can be located anywhere within 
Washington state using HIPAA-compliant 
teletherapy platforms

• Client Benefits:
• Free access to high-quality mental health care
• Tailored therapy services provided by licensed 

professionals and student interns – no 
prescribed session limits, your therapy needs 
are based on you and your counselor!

• Easy sign-up process through our HIPAA-
compliant client self-enrollment webform Pro 
Bono Counseling-Client Enrollment Webform

https://projectaccessnw.org/programs/pro-bono-counseling/program-details
https://hipaa.trackvia.com/public/forms?account=22744&app=3&table=146&form=1405&hash=JDJ5JDEwJG96dmRjMUE0dVdyc2w2RjFWZFlmUU9CWW5MSW40MEJZaW1NenJXcXJJei9sOFE3QndzcWFh
https://hipaa.trackvia.com/public/forms?account=22744&app=3&table=146&form=1405&hash=JDJ5JDEwJG96dmRjMUE0dVdyc2w2RjFWZFlmUU9CWW5MSW40MEJZaW1NenJXcXJJei9sOFE3QndzcWFh


Pro Bono Counseling (PBC)

• We are NOT a resource for crisis care, 
psychiatry to address complex behavioral 
health needs or medication management.

• We CAN provide you with community 
resources and support.



Pro Bono Counseling (PBC)

• Internal Crisis Management Protocol
o Passive or Active SI/HI Callers
o Provide immediate support – determine where 

they are gathering key demographic information
o Call 9-8-8 WHILE client is on the phone

 Explain the process to the client and obtain their 
consent

 Introduce client to crisis line counselor, provide 
relevant context about the situation and client needs

 Keep client engaged in the event there is a hold time
o If client is experiencing ACTIVE SI/HI we will call 

9-1-1 (using 2-Care Coordinator approach)
o Follow up

 Schedule a follow up call with client within 48 hours 
of crisis call being received

 Provide additional community resources and/or 
referral to PBC counselor (post-stabilization)



Premium Assistance

What is Premium Assistance?

The Project Access Northwest Premium Assistance 
Sponsorship Program is tailored for residents of 
Washington State who do not qualify for Apple Health 
(Medicaid) or Medicare. While these individuals can 
purchase private health insurance through the 
Washington Health Benefits Exchange, the cost of 
premiums poses a significant financial burden.

Current Funders
• CHI
• Multicare



Premium Assistance

Qualifications

•Be a Washington state resident who lives at or below 300 
percent of the Federal Poverty Level.
•Be eligible to purchase a Qualified Health Plan in the 
Washington Health Benefits Exchange.
•If approved, choose a Silver level Plan and agree to apply all 
Tax Credits offered.
•Be referred to Project Access Northwest by one of our 
Premium Assistance partners.
•Agree to share information available to the Exchange as well 
as all copies of information sent by the Exchange with 
Project Access Northwest.
•Update your eligibility information, such as income and 
family size, on the Exchange throughout the policy year.
•File federal income taxes to qualify for a tax subsidy. (If 
married, file jointly.)

https://aspe.hhs.gov/sites/default/files/documents/1c92a9207f3ed5915ca020d58fe77696/detailed-guidelines-2023.pdf


Community Resource Connection

• Goal setting, resource navigation, and referrals to meet critical health-related social needs

• A Medicaid Transformation Project (MTP 2.0) program

• Part of the HealthierHere Community Hub

• Network of CHWs that speak the following languages:
• Afrikaans, Arabic, ASL, Bantu Languages (Kikuyu, Kikamba, Kiembu), Bemba, Bengali, 

Chinese, Dari, Farsi, French, Hindi, Malawian, Mien, Nyanja, Oromo, Pashto, Punjabi, 
Russian, Somali, Spanish, Swahili, Tonga, Ukrainian, and Vietnamese.

What is 
Community 
Resource 
Connection?



Community Resource Connection

Brooklynn Switzer (She/Her)
Community Health Worker
206.489.4630
brooklynns@projectaccessnw.org

Julia Harman (She/Her)
Community Health Worker​
206.489.4582
JuliaH@projectaccessnw.org

Vy Mai (She/Her)
Community Health Care 
Coordination Manager​
206.489.4481 
vym@projectaccessnw.org

Meet the team!



Community Resource Connection

How to refer to Community Connections 

•Self-refer or referred by community partners
•Online form
•Call 1-833-453-0336

Please select the organization that 
referred you to the Hub from the 
dropdown list on question 1 of the 
online intake form.

Client is referred or self-
refers through 

HealthierHere intake form

CHW contacts client to 
learn needs and goals

CHW connects client to 
social resources and 

follows up

CHW ensures closed loop 
on referrals



Community Resource Connection

Priority Needs Total Numbers (as of 11/7/24)

Housing/Rental Assistance 20

Financial Instability 15

Transportation 10

Food Access 8

Behavioral Health 7



Dental

What is DentistLink?

DentistLink Overview
• DentistLink is a service provided by Delta Dental in partnership 

with the Arcora Foundation, a non-profit organization 
committed to improving oral health and promoting health 
equity. 

• The Foundation collaborates with communities to prevent oral 
disease, transform health systems, and enhance access to care.

Our Mission
• Everyone has an oral health story. DentistLink aims to connect 

patients with Apple Health benefits to local dentists who 
accept their insurance.

Service Information
• DentistLink offers free referral services across Washington 

state. Patients can self-refer by visiting www.dentistlink.com, 
where they can search for providers or receive assistance via 
phone or text.

http://www.dentistlink.com/


Care Coordination Services
• Care coordinators are available to assist you via text and phone. If you need specialized care, we can connect 

you with specialists in addition to general dentistry services.

• When you reach out, a referral specialist will return your call or text. If they are unable to respond immediately, 
they will get back to you as soon as possible. The referral specialist will ask a few questions regarding your age, 
location, and dental needs, and will then match you with a dental provider that suits your requirements.

• Additionally, DentistLink offers interpreter services for clients who are not English speakers, ensuring you 
receive the support you need.

Dental



Dental

Staff for DentistLink Program:

• Krinal Parsania, Manager, Care Coordination
 KrinalP@projectaccessnw.org
 206-489-4521 

• Evan Tsuruda, Care Coordinator
 evant@projectaccessnw.org
 206-489-4524

• Alondra Alvarado Rivera, Care Coordinator
 alondrar@projectaccessnw.org
 206-496-1576

Please reach out with any questions!!

mailto:KrinalP@projectaccessnw.org
mailto:evant@projectaccessnw.org
mailto:%E2%80%83alondrar@projectaccessnw.org


Dental

Contact Type Number of Clients Served (10/7-
11/6/24)

Phone calls 662

Text referrals 72

Self-referrals 312

Partner referrals 84

Total 1130



Please do not send any immigration paperwork to 
Project Access for any program you are referring to.  

We do not ask for this information and avoid having the information in 
our system.

Referrals Between Programs   
General Reminder:



• There are multiple ways to refer patients to PANW programs:
• For Specialty Care Referrals, please use the Community 

Connections form (2nd page of enrollment form).  Clients can be 
referred to many other programs through this form.

• Our website has self-referral options for Pro Bono Counseling, 
DentistLink and Community Connections (inside and outside of 
King County).

Referrals Between Programs   
How do I refer patients to multiple programs at PANW?



My client is being referred to Specialty Care Coordination and 
has shown interest in counseling and housing support.  How 
do I refer this patient?
Please refer the patient through the Specialty Care 
Coordination process. Additionally, use the Community 
Connections form on the second page of the enrollment form 
to enable Pro Bono Counseling or Community Connections 
programs to reach out separately.

Referrals Between Programs  
I have a client who…..



My client does not require specialty care coordination but 
does need dental services. They have significant anxiety 
about visiting the dentist. How can PANW assist in this 
situation?
PANW can refer the client to both DentistLink for dental 
resources and Pro Bono Counseling for anxiety assistance. The 
patient can be referred directly through our website at:

Referrals Between Programs  

I have a client who…..



My client needs dental and cardiac clearances for an 
upcoming orthopedic procedure. How can PANW assist this 
patient?
Please send a specialty care referral for cardiac clearance and 
fill out the Community Connections form for dental resources. 
The DentistLink staff will reach out separately.

Referrals Between Programs  
I have a client who…..



We have a primary care patient who needs counseling but has 
complex needs that may require medications. How can PANW 
assist in this situation?
Please have the client complete the online Pro Bono Counseling-
Client Enrollment Webform
Please select "Other" and list the specific needs 

You can also email Sherese Ezelle, Director of Behavioral Health 
Integration directly at sheresee@projectaccessnw.org or 
behavioralhealth@projectaccessnw.org to discuss specific client 
needs and obtain additional resources

Referrals Between Programs  
I have a client who…..

https://hipaa.trackvia.com/public/forms?account=22744&app=3&table=146&form=1405&hash=JDJ5JDEwJG96dmRjMUE0dVdyc2w2RjFWZFlmUU9CWW5MSW40MEJZaW1NenJXcXJJei9sOFE3QndzcWFh
https://hipaa.trackvia.com/public/forms?account=22744&app=3&table=146&form=1405&hash=JDJ5JDEwJG96dmRjMUE0dVdyc2w2RjFWZFlmUU9CWW5MSW40MEJZaW1NenJXcXJJei9sOFE3QndzcWFh
mailto:sheresee@projectaccessnw.org
mailto:behavioralhealth@projectaccessnw.org


Questions?
Thoughts?

Ideas?
Needs?

Hope everyone has a peaceful holiday season!

 



Thank you for attending!

Project Access Northwest 
will be closed during the 

following:
11/28/2024-11/29/2024

12/23/2024-1/2/2025
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